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Mobile Survey Application Using IVR and SMS
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Since 2018, Saitama University Social Survey Research Center and research agency Green Ship Co.
have conducted jointly a monthly survey in which they contacted potential respondents through their
smartphones via interactive voice response (IVR) and then sent a message describing how to access the
online survey using short message service (SMS). The reduction in the efficiency of data collection in
conventional random digit dialing (RDD) telephone surveys verified in recent years has not been
attested in this survey. The sample of survey respondents was biased toward men, but comprised many
young people. The fluctuation of the Cabinet's approval rating in this survey precedes that of
conventional RDD telephone surveys in some periods. In addition, this survey has probably found a
new situation in which Cabinet approval does not lead to the approval of the Liberal Democratic Party
(LDP) in 2019 in Japan.
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(4 10. #H RDS AEDMHER - EFROBRLES L UY U TILYA X

S W | 18-19m% | 201X 301K 404K 501K 60fX | 70m A L[ $07 T

201854 A 51% 49% 2% 8% 9% 23% 21% 17% 19% 1142
2018%5A 54% 46% 2% 8% 10% 21% 21% 20% 19% 1077
201846 A 51% 49% 1% 9% 9% 22% 22% 17% 19% 1063
2018%7H 54% 46% 3% 8% 10% 20% 19% 19% 21% 1049
2018%8A

2018%9A 50% 50% 2% 7% 10% 20% 20% 19% 22% 1032
20184 10A8 51% 49% 1% 7% 10% 20% 17% 21% 24% 1005
2018%11A 50% 50% 2% 8% 10% 21% 20% 20% 19% 982
2018%12A 51% 49% 2% 8% 8% 22% 23% 17% 20% 1017
2019%1A

2019%2A 51% 49% 2% 6% 9% 24% 21% 17% 21% 1023
201943A 57% 43% 1% 9% 10% 18% 20% 18% 23% 943
201944 A 54% 46% 2% 9% 9% 21% 21% 18% 21% 1056
2019454 52% 48% 1% 8% 11% 22% 19% 18% 22% 1008
201946 A4 53% 47% 2% 6% 9% 21% 21% 18% 23% 993
2019%7H

201948A

201949A 54% 46% 2% 8% 8% 18% 24% 16% 24% 982
2019%10A8 51% 49% 1% 7% 10% 19% 20% 18% 25% 1013
2019%11A8

2019%12A8 54% 46% 3% 7% 8% 19% 19% 19% 25% 961
20204 1A 55% 45% 1% 8% 10% 19% 21% 18% 23% 1087




RE 1. [FHEFRES 3 —bA-LRAE] (GS-SUS FHE) ORESHFR, BRXRFHL L. IFRES

REE; XTI HEE XRBRA
XFY |ZFL [(bro (2 |AWw |hhes [EREE (BRRE |LBER [ERR |[Q8R |BAH |RER [HRE [hub NHKD |Z2oft (R |[bhro |RER |FE0 (BERE |[EERE
% A AP AN ES N ES wos R (oER (OBUR [RAL [BW o
Z5F% |HifE
-

201844A 44% 49% 7% 52% 43% 6% — 46% 19%| — 4% 3% 4% 2% 0% 10% 8% 2% 2% 1% —

2018454 46% 46% 7% 52% 42% 6% 0% 46% 18% 1% 5% 6% 4% 1% 1% 9% 8% 1% 0% 0%

2018464 48% 45% 7% 53% 42% 5% 0% 46% 17% 1% 3% 7% 5% 1% 1% 9% 7% 2% 1% 0%

20184 7H 46% 43% 12% 49% 43% 8% 0% 46% 17% 1% 4% 6% 4% 1% 0% 11% 4% 1% 1% 5%

2018484 49% 42% 9% 52% 41% 7% 0% 50% 15% 1% 3% 6% 4% 1% 1% 10% 8% 0% 1% 0%

2018494 50% 41% 9% 50% 43% 7% 0% 50% 16% 1% 4% 6% 3% 1% 1% 11% 3% 1% 0% 4%
20184108 49% 42% 9% 52% 42% 6% 0% 50% 15% 1% 3% 6% 4% 1% 1% 11% 6% 1% 1% 0%
20184118 52% 39% 9% 48% 45% 7% 0% 49% 15% 1% 3% 5% 4% 1% 1% 10% 9% 1% 1% 0%
20184128 50% 41% 9% 52% 42% 6% 0% 48% 16% 2% 3% 6% 4% 1% 1% 12% 2% 0% 1% 4%

20194148 51% 38% 11% 50% 43% 7% 0% 48% 14% 1% 3% 5% 4% 1% 1% 13% 1% 1% 1% 8%

2019%2A8 49% 41% 10% 48% 45% 7% 0% 47% 15% 1% 4% 5% 4% 1% 1% 14% 2% 1% 1% 4%

20194348 51% 38% 12% 49% 44% % — 47% 13% 1% 4% 8% 4% 1% 1% 13% 2% 0% 1% 4%

20194448 54% 36% 10% 52% 41% 7% 0% 45% 14% 1% 4% 8% 4% 1% 2% 13% 1% 0% 1% 5%

20194548 55% 35% 10% 51% 42% 7% 0% 46% 12% 2% 4% 10% 4% 1% 2% 13% 2% 0% 4%

2019468 52% 37% 11% 51% 42% 6% 0% 45% 13% 2% 5% 9% 4% 0% 2% 13% 2% 0% 6%

2019478 55% 34% 10% 43% 10% 2% 5% 8% 4%| — 4% 24%|  — —

2019484 60% 32% 8% 47% 8% 1% 3% 7% 3% 0% 4% 3% 0% 21% 2% —

2019494 59% 32% 9% 44% 9% 1% 3% 7% 3% 1% 5% 3% 0% 22% 2% 0%
20194108 56% 35% 8% 44% 8% 1% 3% 7% 2% 0% 5% 4% 1% 23% 2% 0%
20194118 53% 38% 9% 44% 9% 1% 3% 7% 3% 0% 4% 3% 0% 23% 2% 0%
2019127 48% 44% 8% 43% 9% 1% 3% 6% 4% 1% 5% 3% 0% 24% 2% —

202041A 51% 39% 9% 42% 7% 1% 4% 6% 2% 1% 5% 2% 1% 26% 3% —




